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DETAILED ACTION 

1 . This Office Action is responsive to the Amendment filed 6/1 7/2009. 

Claim Rejections - 35 USC § 103 

1 . The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

2. Claims 1,4-8 and 10-12, 14-18, 20-24, 26-28 and 30-31 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Poor et al. (US 2002/0183080), hereafter 
Poor, in view of Marl et al. (US 7284045), hereafter Marl, and in further view of 
Natarajan et al. (US 7194544), hereafter Natarajan. 

Regarding claims 1, 12, 18, 24, and 28, Poor discloses: 
A communications system comprising: 

a plurality of data storage devices, each using at least one of a plurality of 
operating protocols, at least one data storage device operating using multiple 
operating protocols; (Fig. 1 severs 30 and 28, the storage devices use multiple 
operating protocols, not limited to tcp/ip, the internal operating protocol of the 
server itself (i.e. the operating system), in addition [0026] indicates that a server 
configuration file may contain multiple protocols) 

a plurality of mobile wireless communications devices for accessing said 
at least one data storage device and each using at least one of the plurality of 
operating protocols; and (Fig. 1, wireless devices 10) 

a protocol interface device comprising (Fig. 1 server 12) 
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a front-end proxy module for communicating with said plurality of 
mobile wireless communications devices using respective operating 
protocols, and (Fig. 1 , server 12 recieves information from wireless 
devices 10, therefore communication devices using respective operating 
protocols) 

a protocol engine module for 

communicating with said plurality of data storage devices using 
respective operating protocols (Fig. 1, Server 12, [0028] and Fig. 3, 
intermediate system determines that the email service uses the pop3 
protocol and selects it for use for communication with the server) 

selecting a single supported operating protocol for communicating 
with the given data storage device of said plurality thereof if only a single 
operating protocol is supported thereby, and (Fig. 1, Server 12, [0028] 
and Fig. 3, intermediate system determines that the email service uses the 
pop3 protocol and selects it for use for communication with the server) 

Poor discloses all the limitations of claims 1, 12, 18, 24, and 28 except for: 

determining whether a given data storage device of said plurality 
thereof communicates using multiple operating protocols, 
The general concept of determining whether an email server is compatible 

with multiple protocols is well known in the art as taught by Marl. (Col. 7, lines 40- 

45 disclose determining what email protocol(s) are compatible with a given 

server) 
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It would have been obvious to one of ordinary skill in the art at the time of 
the invention to combine Poor with the general concept of determining whether 
an email server is compatible with multiple protocols as taught by Marl in order to 
enable a device to create a new electronic mail account that can access an 
existing email account from information that is typically known to a user. 

Poor and Marl teach all the limitations of claims 1, 12, 18, 24, and 28 
except for: 

selecting a desired operating protocol for communicating with the 
given data storage device of the plurality thereof from the multiple 
operating protocols if multiple operating protocols are supported thereby 
and said protocol enqine module selecting the desired operating protocol 
based upon a ranking of the plurality of operating protocols, the ranking 
being based upon a number of supported elements. 
The general concept of selecting a protocol when multiple protocols are 
supported by a server is well known in the art as taught by Natarajan. (Col. 2 
lines 9-27 discloses ranking protocols by various criteria, including the relative 
efficiency of protocols, which involves the elements which a protocol supports.) 
as well as The general concept of selecting a protocol when multiple protocols 
are supported by a server is well known in the art as taught by Natarajan. (Col. 2 
lines 9-27 discloses ranking protocols by various criteria, including the relative 
efficiency of protocols, which involves the elements which a protocol supports. 
See also Col. 2 lines 28-31 , and Col. 3 lines 49-58.) 
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It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify Poor and Marl with the general concept of selecting a 
protocol when multiple protocols are supported by a server as taught by 
Natarajan in order to allow the detection of Marl to support the case when a 
server supports one or more of the supported email protocols. 
Regarding claims 4, 14, 20, 26, and 30, Poor discloses: 

wherein said protocol interface device further comprises a memory 
connected to said protocol engine module for storing per-account information 
associated with each mobile wireless communications device; and wherein said 
protocol engine module further selects the desired operating protocol based upon 
the per-account information for a given wireless communications device. ([0027] 
discloses per-user(device) account information including desired operating 
protocols.) 

Regarding claims 5, 15-16, and 21-22, Poor discloses: 

wherein said front-end proxy module and said protocol engine module 
communicate using a common interface protocol able to represent a desired 
number or all of protocol-supported elements for a desired operating protocol. 
(There must be a protocol that supports all of the protocol-supported elements for 
the desired operating protocol in order for the system of Poor to function. In this 
case [0028] discloses that a text protocol is used to signal the intermediate 
server what functionality is desired from the data servers.) 
Regarding claims 6-8, 17, 23, 27, and 31, Poor discloses: 
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wherein said plurality of data storage devices, said plurality of mobile 
wireless communications devices, and said protocol interface device process 
electronic mail (e-mail) messages. ([0028] discloses retrieving email messages 
from email mailboxes as requested by a mobile device) 
Regarding claim 10, Poor discloses: 

A WAN connecting the devices to the protocol device. (Fig. 1 , wireless 
network 14) 

Regarding claim 11, Poor discloses: 

A WAN connecting the storage devices to the protocol devices. (Fig. 1 , the 

internet) 

3. Claim 9 rejected under 35 U.S.C. 103(a) as being unpatentable over Poor, Marl, 
and Natarajan as applied to claim 1 above, and further in view of Chen (US 6918041). 

Poor, Marl, and Natarajan teach all the limitations of claim 9 except for 
generating an error responsive to at least one non-supported operating protocol. 

The general concept of generating an error responsive to at least one non- 
supported operating protocol is well known in the art as taught by Chen. (Col. 8, lines 
20-35) 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Poor, Marl, and Natarajan with the general concept of generating an 
error responsive to at least one non-supported operating protocol as taught by Chen in 
order to obtain an alert on the occurrence of a fault condition. 
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Response to Arguments 

4. Applicant's arguments filed 6/17/2009 have been fully considered but they are 
not persuasive. 

5. Applicant's argument is that the references of record do not disclose "the ranking 
being based upon a number of protocol-supported elements". The Examiner continues 
to disagree. Looking at Col. 3, lines 49-58, it is clear that a number of supported 
elements are considered when ranking the protocols, such as their ability to be secure, 
and/or their ability to support a proxy. This is because if one checks the 'always secure' 
feature, the protocols that are secure are ranked above (i.e. preferred) those protocols 
that are not secure, like-wise with the proxy feature, when that option is chosen, 
protocols that use proxies are thus ranked over (i.e. given preference over) other 
protocols that do not support proxies. In these cases, the "number of protocol-supported 
elements" would be 'security' and 'proxies' respectively. 

Conclusion 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MICHAEL E. KEEFER whose telephone number is 
(571)270-1591 . The examiner can normally be reached on Monday through Friday 
9am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan Flynn can be reached on (571) 272-1915. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

MEK 9/13/2009 
/NATHAN FLYNN/ 

Supervisory Patent Examiner, Art Unit 2454 



